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1. License Activation

GstarCAD platform provides collaboration client program from 2019 version, after installing
GstarCAD, click “Register” from “Collaboration” tab to activate collaboration client program.

Home Insert Layout View

I

Collaboration Collaboration Opti
Explorer  Administration

Gsta 5 2019 Professio |
Manage  Export  Cloud  Application  Help  Express |[IRGICLIC AR

By default, you have 30 trial days to try GstarCAD Collaboration Client program, during the trial
period, GstarCAD Collaboration Client program performs as fully activated.

If you already have a valid license key or a USB dongle you can activate the software directly by
selecting “Activate” button.

GstarCAD License Manager

R License Information

License Type: Trial (Expired)
License Key:

Product Version: Collab 2019
Language: ENG

Expiration date:

o Activate(A) (AR T(R)




In the “GstarCAD License Activation” wizard, we provide 2 ways for you to activate GstarCAD
Collaboration Client program: license key and USB dongle.

GstarCAD License Activation

License Key( |_) Please select an activation type and follow the instructions fo activate your GstarCAD.

License Key Activation

USB Dongle(D)

You need a valid license key (e.g. 662E-DEQ7-0000-0500-8DBE-74A4-0000-0300) to
activate GstarCAD, or you can get/borrow a network license from an existing network
license server.

USB Dongle Activation

You need to connect the USB dongle to your computer to activate GstarCAD, or you can
get a network license from an existing USB network license server.

Product Version:
& P Ell
® Standard
#® Academic
Back(K) Exit(E)

1.1. License Key

You need a valid license key:

(serial number e.g. 231A-E307-6D01-0000-288E-AA87-0000-0300) to activate your GstarCAD
Collaboration Client program, or you can get/borrow a network license from an existing license
server.

There are 4 activation types:
Online Activation: Activate license online
Manual Activation: Activate license manually

Network License: Get license from a network license server
Borrow License: Borrow license from a network license server (Please refer to 3.1 Borrow
License)



1.1.1. Online Activation

Instruction: Make sure your computer is connected to the internet.

1. Click “Online Activation(O)” and input your license key (serial number) and click the “Activate”
button.

GstarCAD License Activation

License Key(L) If there is a license of higher version existing please it directly. For a new activation please input
license key and click Activate button.

Online Activation(O) License Key
N | 21 | E207 6D01 0000 288E ‘ o000 M 0300
Manual Activation(M) . |

Network License(N) Activate

Borrow License(B)

USB Dongle(D)

Back(K) Exit(E)

2. After a few seconds the following message appears. Click “OK” button to finish GstarCAD
Collaboration Client program activation.

Activation Success.




1.1.2. Manual Activation

Instruction: If your computer is not connected to the internet, you can use activation file (xml file)
to activate your GstarCAD Collaboration Client program manually.

1. Click “Manual Activation(M)” and input your license key (serial number), click “"GENERATE" in
step 1 to get the request file and save it.

GstarCAD License Activation

License Key(L) If there is a license of higher version existing please it directly. For a new activation please input
license key and move to next steps

Online Activation(O) License Key

Manual Activation(M)

Network License(N) 4 request file

2. Upload request file to and get license file ( or send request

B icen >
plasLicEEE () file to your local distributor / reseller from whom you purchased GstarCAD products and get license file)

3 license file and click Activate button

USB Dongle(D) [ —

Activate

Organize v New folder

“ Favorites No items match your search,
B Desktop

& Downloads

22 Dropbox

=, Recent Places
4 Libraries
+& Homegroup

1% Computer
&, Local Disk (C:)

File name: 231A-E307-6D01-0000-288E-AAS7-0000-0300

Save as type: | xml File (*xml)

# Hide Folders Save l [ Cancel




2. There are 2 ways to acquire license file with the saved request file:
Option 1: E-mail
You can send the request file to your local GstarCAD distributor to get the license file.
Option 2: Online Service
(1) Login to GstarCAD online service center: http://support.gstarcad.net/flexnet/login.html
(2) Input your license key (serial number) and click the “Login” button to continue.

GstarAD srorr

Please input your serial number and then press login

Serial Number | 231A-E307-6D01-0000-288E-AA87-0000-0300] |

(3) Click the "Activate” button to continue.

GstarAD sror:

Activate

My Serial Number: 231A-E307-6D01-0000-288E-AA87-0000-0300

Manage Licenses

Product Language Expiration Licence Status  Response XML

GstarCAD Collzsboration 2019 N/A Stand-alone English 2019-10-22 Initialized

Click "Activate" to activate your product.



(4) Click the “Choose File” button and select the request file you have saved and click the
“Submit” button to continue.

OstarAD store

Activation

231A-E307-6D01-0000-288E-AA87-0000-0300

Request XML file I‘ Choose File ‘ 231A-E307-6D01-0000-288E-AA87-0000-0300.xml I

Generate the trusted storage activation request as a XML file on the client machine. Load that file here.

Locate file and click Submit.

(5) Click the “Download” button and save the license file (Response XML File).

GstarcAD stors

Download Response XML File

To activate the product, please download the Response XML file.

Click here to return home.



3. Back to the “GstarCAD License Activation” wizard, please click “LOAD" and select the license
file you have just saved, and then click the “Activate” button.

GstarCAD License Activation

License Key(L) If there is a license of higher version existing please it directly. For a new activation please input

license key and move to next steps.

Online Activation(O) License Key

231A E307 m 0000 288E 0000 0300

1. request file

Manual Activation(M)

Network License(N)
2. Upload request file to and get license file ( or send request

Borrow License(B) file to your local distributor / reseller from whom you purchased GstarCAD products and get license file)

license file and click Activate button

USB Don gle( D) C:\Users\ovs\Desktop\Collaboration activation\231A-E307-6D01-0000-288E-AA87-0000-0300-resp-act.xml

Activate

Exit(E)

4. After a few seconds the following message window appears. Click the “OK"” button to finish

GstarCAD Collaboration Client program activation.

Activation Success,




1.1.3. Network Activation

Network Activation enables you to share a number of GstarCAD Collaboration Client program
licenses on your office LAN. It gives flexibility of license floating among a working group. Before the
network installation, specify server computer to install and execute “GStarLMS.exe".

1.1.3.1. Activation

1. Toinstall “GstarCAD Network License Manager”, please follow the steps below:

(1) Double click "GstarCAD_LMS" on the specified server computer, the following window opens,
Click “Next” button to specify the installation directory of “GstarCAD Network License
Manager”.

Welcome to use GstarCAD NetWork
License Manager maintenance

This wizard will guide you through the installation of
GstarCAD NetWork License Manager.

Click Next to continue.

(2) Click “Install” button after specifying the directory.

Installation location

Please select folder where Setup will install files. Gstarm

Destination Falder

C:\Program Files (x86)\GstarCAD MetWork License Manager

Space required: 34.2MB
Space available: 179.2GB

GstarCal MetWaork License Manager




(3) Wait a few seconds while it is installing.

Please wait while is being installed.

Gathering required information. ..

 —— |

GstarCAD MetWork License Manager

(4) Click “OK" button to “set Imgrd.exe” and “gstarlms.exe” as exception group from the

firewall.

Please set Imgrd.exe and gstarlms.exe as exception group from firewall!

(5) Click “Finish” button to complete the “GstarCAD Network License Manager” installation.

GstarCAD NetWork License
Manager has been installed on your

GstarCAD NetWork License Manager Upgrade installation has
been completed.

‘You must reboot your computer.




2. After finish the installation, a utility program group called “GstarCAD Network License
Manager” is added to Windows Programs in which you will find.

. GstarCAD MNetWaork License Manager
GstarCAD License Manager(server]

LMTools

{3 Uninstall

GstarCAD License Manager (server): Managing the list of licenses on the server computer.
LMTools: A tool which is used to manage license server for network.
Uninstall: Uninstall program.

Click “GstarCAD License Manager (server)” to set license server.

On-line Activation

Instruction: Make sure your computer connect to the internet.

1. Click to run “GstarCAD License Manager (server)”. Click “Activation” button.

Product/Edition/Language | Serial Number | Status | Quantity of Iicense] Expiration date | Trustflag I

| Activation I SetPart Return UserInfo | oK I

2. Inputyour Serial Number and specify the quantity of license, then click “Activate On-line”
button.

Input your Serial Number

I 721A-E307-6D01-0000-82BD-2EB5-0000-0300
Quantity of license: Activate On-line

GstarCAD provides 2 ways to activate your program:

1. If you want to activate your program on-line,please input your serial number and click
"Activate On-line”.

2. If your computer is not connected to the internet, please click here to use the manual
activation wizard.

Exit

10



3. Click the "OK" button to close the Activation successful window.

SerialNumber: I721A-E307-SDO1—0000-8280—2EB5—0000-0300

Software: |Collab |2019 |

Language: IENG

Expiration date: |31-OCt-2019

Quantity: |2

~Warnings

You might have the risk to LOSE your license if you want to carry out one
of the following operations:

Change the authorized computer;

Reinstalling your OS;

Replacing hardware;

Hard disk format;

Please RETURN your license first, and then activate again after you have
finished the above operations.

4. Check the product information in “GstarCAD License Manager (server)”, click the “OK"
button to finish GstarCAD Collaboration Client program activation.

Collab /2019/ENG 721A-E307-6D01-0000-82B0-2EB5-0000-0300 9 Fully Trusted

Activation I SetPort Return User Info oK l

11



Off-line Activation

1. Click to run “GstarCAD License Manager (server)”. Click “Activation” button.

Product/Edition/Language I Serial Number | Status | Quantity of Iicensel Expiration date | Trustflag |

I Activation I SetPort | Return | User Info | OK |

2. Click “click here” to open the manual Activation guide.

Input your Serial Number
Quantity of license: IU

GstarCAD provides 2 ways to activate your program:

1. If you want to activate your program on-line,please input your serial number and click
"Activate On-line”.

2. If your computer is not connected to the internet, please mto use the manual
activation wizard.

Exit

3. Then the following window open.

~Stepl:

Input Serial Number which you received from your distributor to generate Application File(.xml file)

Generate
Quantity of license: I[]

Step2:
There are 2 options to get the Activation File:

1. Send the Application File generated in Step 1 to your distributor by E-mail to get the Activation File.

2. Click here to go to our online activation service center to get the Activation File. Login with the serial number you
have, and then use the Application File to get the Activation File_

~Step3:

Input Activation File you received to activate GstarCAD

Browse...

12



Input Serial Number and quantity of license in Step 1, Click “Generate” button to generate
Request file with a file name consists of the Network License Serial Number and .xml

extension.
(e.g. 721A-E307-6D01-0000-82BD-2EB5-0000-0300.xml)

Activation
~Step1:
Input Serial Number which you received from your distributor to generate Application File(.xml file)

I]721A-E307-8D01-0000-828D-2EBS-0000-0300 II Generate I

Quantity of license: |

- Step2:

There are 2 options to get the Activation File:

1. Send the Application File generated in Step 1 to your distributor by E-mail to get the Activation File.
2. Click here to go to our online activation service center to get the Activation File. Login with the serial number you

have, and then use the Application File to get the Activation File.

~Step3:
Input Activation File you received to activate GstarCAD

Browse...

dl

Activate | Exi

5. Click “save” button to save the generated “Request file” to the local computer.

i
™ .
o =~?.§_g,.‘.

2 ’ | | » Collaboration activation - Search Colloboration activation

Organize v New folder

2 231 A-E307-6D01-0000-288E-AAS7-0000-0300

¢ Favorites i
B Desktop jBlA-BO7-6DOl-0000-288E-AA87-0000-0300-resp-act

@ Downloads
%% Dropbox
"2l Recent Places

- Libraries
*& Homegroup

1% Computer
& Local Disk (C))  ~

File name: 721A-E307-6D01-0000-82BD-2EB5-0000-0300

Save as type: [ XML File (*ami)

'~ Hide Folders
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6. Go to another computer with internet connection and use the “Request file” you have saved
to acquire a corresponding Activation File via one of the two options as follow.
Option 1: E-mail
You can send the generated Application File to your distributor to get the Activation File.
Option 2: online service
You can go to the GstarCAD online service center
("http.//support.gstarcad.net/flexnet/login.htm!") to get the Activation File.

(1) Log in the GstarCAD online service center (“Attp.//support.gstarcad.net/flexnet/login.htm!")

by the computer with internet connection. Input the Serial Number and click the “Login”
button to continue.

OGstarAD store

Please input your serial number and then press login

Serial Number ‘ 721A-E307-6D01-0000-82BD-2EB5-0000-0300] I

o]

(2) Click the “Activate” button to continue.

OGstarAD store

Activate Manage Licenses

My Serial Number: 721A-E307-6D01-0000-82BD-2EB5-0000-0300
Product Language Nodes Licence Status Response XML

GstarCAD Collaboration 2019 N/A Network English 2 Initialized

Click "Activate" to activate your product.



(3) Click the “Choose File” button to select the “Request file” you have saved and click

“Submit” button to continue.

GstarAD storr

Activation

721A-E307-6D01-0000-82BD-2EBS-0000-0300

Request XML file I Choose File | 721A-E307-6D01-0000-82BD-2EB5-0000-0300 xml

Generate the trusted storage activation request as a XML file on the client machine. Load that file here.

Locate file and click Submit.

(4) Click the “Download” button and save "License file” to the location which you have

chosen.

OstarAD sror:

Download Response XML File

To activate the product, please download the Response XML file.

Click here to return home.

15



7. After you receive the “License file"”, restart Activate window and click “Browse” button to
apply the “License file” and click the “Activate” button.

~ Step1:

Input Serial Number which you received from your distributor to generate Application File(.xml file)

|721A-E307—GDO1-0000-82BD-2EB5-0000-0300 Generate I

Quantity of license: |2

—Step2:
There are 2 options to get the Activation File:

1. Send the Application File generated in Step 1 to your distributor by E-mail to get the Activation File.

2. Click here to go to our online activation service center to get the Activation File. Login with the serial number you
have, and then use the Application File to get the Activation File.

~ Step3:

Input Activation File you received to activate GstarCAD

C:\Users\ovs\Desktop\Collaboration activation\721A-E307-6D01-0000-82BD-2EB5-0000-0300-resp-svr-a Browse. .. II

Activate Exit

8. Then you can see the Activation successful window. Click the “OK" button to finish the

activation.

SerialNumber: I721A-E307-SDO1-0000-8280—2EBS—0000-0300

Software: ICoIIab |2o19 |

Language: IENG

Expiration date: |31-00t-2019

Quantity: |2

~Warnings

You might have the risk to LOSE your license if you want to carry out one
of the following operations:

Change the authorized computer;

Reinstalling your OS;

Replacing hardware;

Hard disk format;

Please RETURN your license first, and then activate again after you have
finished the above operations.

oK

16



9. Then you can check the product information from “GstarCAD License Manager”. Click the
“OK" button to exit.

Product/Edition/Language Status Quantity of license | Expirati
Colla G 0-0300 Enabled

Activation | SetPort Retum User Info |

1.1.3.2. Setting
Server Setting

1. Proceed to set “LMTools” (This utility can only be set by Administrator).

| GstarCAD MetWork License Manager
ﬂ GstarCAD License Manageri(server)

&% LMTools

€2 Uninstall

2. Choose “GstarCAD" in Service/License File tab.

i dodem el B - i : . -

Wsmem Sd:tingsl Utllibecl Start/Stop/Rereadl Server Status | Server Diagsl ConﬁgServtc&cI Bomowing
Services allow FlexNet Servers to run in the background.

i Server List

™ Configuration using License File
' Configuration using Services

Flexim Service

GstarCAD

[~ LMTOOLS ignores license file path environment variables

17


app:ds:Administrator

3. Click “Start Server” button to start the server in “Start/Stop/Reread” tab, the message

"Server Start Successful." will be shown.

File Edit Mode Help ) i
Service/License File | System Settings | Uliities | Stat/Stop/Reread | Server Status | Server Diags | Config Services | Bomowing |

FlexNet license services installed on this computer

Flexim Service 1

| Start Server |l Stop Server ReRead License File

Edit Advanced settings |

™ Force Server Shutdown
NOTE: This box must be checked to shut down a license server

when licenses are bomowed.

IServer Start Suoceséul‘l

4. Now you can turn to activate the client.

Note: You can start server either manually or automatically, it is to select “Start/Stop/Reread”

option to control the server in “Start/Stop/Reread” tab or control sever automatically in “Config

Services” tab by checking User Services and Start Server at Power Up when start the computer.

Service/License Fﬂe] System Setﬁngsl Utiiti&el Statt/Stop/RereadI Server Status | Server Diags  Config Services lBormwing]

Configure Service

Service Name

Path to the Imgrd exe file
Path to the license file

Path to the debug log file

Save Service

Remove Service |

letarCAD _:I

[D:\GstarCAD NetWork License Manager\imgrd. _ Bowse |

[D\GstarCAD NetWork License ManagericFie. _ Bowse |

ID:\GstarCAD NetWork License Manager\liclog | Browse I View Log,_,l Cloge Log

[ St Server ot Power: Up [ 7 Usesml [l famted Sirmoean tae

NOTE: This box must be checked if trusted storage in
use.

18




Client Setting

After server setting, you have connected server to user client. Then you can activate the GstarCAD

Collaboration Client program from user client machine.

1. Click “Network License(N)” and specify server IP address at “Server IP Address” window and
click “Activate” button to activate your software.

GstarCAD License Activation

License Key(L) Please input license server name or IP address and click Activate button.

Server Name / IP Port(27000-27009)

Manual Activation(M) Activate

Network License(N)

Borrow License(B)

USB Dongle(D)

EXit(E)

2. Click “OK" button, then restart GstarCAD to finish the activation process.

[—re—

19



1.2. USB Dongle

You need to connect USB dongle to your computer to activate your GstarCAD Collaboration Client

program, or you can get a network license from an existing USB network license server. There are 3

types for you to activate:

Network Dongle: Get license from a USB network license server.

Standalone Dongle: Activate GstarCAD Collaboration Client program, via USB dongle
connected to the computer.

Dongle Upgrade: Upgrade USB dongle connected the computer.

1.2.1. Network Dongle
Sever Setting

You need to specify server computer and install network driver of the “USB dongle” E Insert the
network dongle to the USB port of your computer after the installation of GstarCAD. The dongle will

be recognized automatically.

Client Setting

1. Click “Network Dongle (T)".
2. Specify the IP address of server and click the “Activate” button to activate GstarCAD
Collaboration Client program.

GstarCAD License Activation

Please input license server name or IP address and click Activate button.

License Key(L)

Server Name / IP
192.168.0.9

Activate

USB Dongle(D)

Standalone Dongle(S)
Network Dongle(T)

Dongle Upgrade(U)

Note: The quantity of nodes is reduced in server until the one using in client is to be returned.

20



1.2.2. Standalone Dongle

1. Insert dongle to USB port of your computer.
2. Click “Standalone Dongle(S)", License Information is shown as below.

3. Then click “Activate” button to activate GstarCAD Collaboration Client program.

GstarCAD License Activation

Please click Activate button

License Key(L)

License Information
1. GstarCAD Collaboration 2019 CHS/CHT/ENG/JPNRUS/KOR/GER/FRE/POUESP/PORITAHUN/

USB Dongle(D)

Standalone Dongle(S)
Network Dongle(T)

Dongle Upgrade(U)

21

Activate

Exit(E)




2. License Return

When you are going to change another computer or upgrade your system, to ensure you can use
this software again after you changing the system, you can return license before you change your
system and to get a new one after you change the system.

There are 3 types to return your license:

Online Return: Make sure your computer connect to the internet.
Manual Return: There is no need of internet connection.
Borrowed Return: Please refer to section 2 of chapter 3 (3.2 Borrowed Return)

Click "GstarCAD License Manager” from Windows Start button: “All
Programs>Gstarsoft>GstarCAD License Manager”, or you can click “Help>Register”

. GstarCAD 2019

G GstarCAD 2019
GstarCAD License Manager I
E Office OLE Drawing Object Converte =
5 Uninstall GstarCAD 2019 @ Help Fl E
| Website i (%) MNew Features
4 Back .~ Register
Search programs and files o | 5 About

Then the following window open and click “Return” button.

GstarCAD License Manager

R License Information

License Type: Standalone License Key

License Key: 231A-E307-6D01-0000-288E-AA87-0000-0300
Product Version: Collab 2019

Language: ENG

Expiration date: 22-0CT-2019

o Activate(A) ¢ Return(R)

22



2.1. Online Return

Instruction: make sure your computer connect to the internet.
1. Click “Online Return(0)” and select the license which you want to return and click the “Return”

button.

GstarCAD License Return

License Information

Online Return(O)

Product/Edition/Language | Serial Number Status Expiration date | Trust flag
GstarCAD Pro/2015/ENG &= Ll s mm ... **Disabled** 09-Feb-2016 FULLY TR...
GstarCAD Pro/2015/ESP £ & ... Enabled 27-Aug-2015 FULLY TR...
Manual Return(M) GstarCAD Pro/2016/ENG % ) %4 Enabled 13-Oct-2016 FULLY TR...
GstarCAD Pro/2017/ENG & ... Enabled permanent FULLY TR...
GstarCAD Pro/2018/ENG A § Enabled 11-Sep-2018 FULLY TR...
DWGFastView /2018/ENG i Enabled permanent FULLY TR
|Collab 12019/ENG | 231A-E307-6D01-0000-28... | Enabled 122-0ct-2019  |FULLY TR...

Borrowed Return(B)

Please select the license you want to return and click Return button

Back(K)

2. After a few seconds you can see the license you have selected to return has disappeared from

License information, click “Exit” button to close the window.

23



2.2. Manual Return

Click “Manual Return(M)” and select the license which you want to return.

CAD License Return

Online Return(O)

Manual Return(M)

Borrowed Return(B)

License Information

Trust flag

FULLY TR...
FULLY TR...
FULLY TR...
FULLY TR...
FULLY TR...

Product/Edition/Language | Serial Number Status Expiration date
GstarCAD Pro/2015/ENG 78 **Disabled** 09-Feb-2016
GstarCAD Pro/2015/ESP 27-Aug-2015
GstarCAD Pro/2016/ENG 13-Oct-2016
GstarCAD Pro/2017/ENG permanent
GstarCAD Pro/2018/ENG 11-Sep-2018

i 018 permanen

231A-E307-6D01-0000-28. .. 22-Oct-2019

Enabled
Enabled
Enabled

Collab /2019/ENG

. request file
. Upload request file to and get return file ( or send request
file to your local distributor / reseller from whom you purchased GstarCAD products and get return file)

38 retumn file and click Return button

Return

Back(K) Exit(E)

Click "GENERATE" button in step 1 to get the Request file.

GstarCAD License Return

Online Return(O)

Manual Return(M)

Borrowed Return(B)

License Information

Trust flag

FULLY TR...
FULLY TR...
FULLY TR...
FULLY TR...

Product/Edition/Language | Serial Number Status Expiration date
GstarCAD Pro/2015/ENG ] i **Disabled™  09-Feb-2016
GstarCAD Pro/2015/ESP 27-Aug-2015
GstarCAD Pro/2016/ENG 13-Oct-2016
GstarCAD Pro/2017/ENG permanent
GstarCAD Pro/2018/ENG " Enabled 11-Sep-2018 FULLY TR...
DWGFastView /2018/ENG o " el R Enabled permanent FULLY TR.

Collab /2019/ENG 231AE307-6001-0000-28 22-0ct-2019 FULLY TR...

Enabled
Enabled
Enabled

request file
and get return file ( or send request

. Upload request file to

file to your local distributor / reseller from whom you purchased GstarCAD products and get return file)

return file and click Return button

Return

Back(K) EXit(E)




Go to another computer with internet connection and use the Request file you have saved to
acquire a corresponding Activation File via one of the two options as follow.

Option 1: E-mail

You can send the generated Application File to your distributor to get the Activation File.
Option 2: online service

You can go to the GstarCAD online service center
("http.//support.gstarcad.net/flexnet/login.htm!") to get the Activation File.

(1) Log in the GstarCAD online service center ("Atip.//support.gstarcad.net/flexnet/login.html")
by the computer with internet connection. Input the Serial Number and click the “Login”

button to continue.

GstarAD sror:

o,

£ o /]

Please input your serial number and then press login

Serial Number |231A—E307—6D01~000&288E—MB7~0000—0300| l

(2) Click “Return License” in Manage Licenses tab.

OGstarAD stor:

“’,‘ The Response XML file has been Generated. Please download the file onto the local computer.

My Serial Number: 231A-E307-6D01-0000-288E-AA87-0000-0300
Product Language Expiration Licence Status Response XML

GstarCAD Collaboration 2019 N/A Stand-alone English 2019-10-22 Activated

To activate the product, please download the Response XML file.
To return license, please click "Return License”.

25



(3) Click the “Choose File” button to select the “Request file” you have saved and click
“Submit” button to continue.

OstarcAD srore

Return License

Current License: 231A-E307-6D01-0000-288E-AA87-0000-0300

Request XML file I‘ Choose File ‘}231A-EEONSDO1»DUU(I—EBBE-i.LE7~GDOO-0300-(eIum xmi l

Generate the trusted return request as a XML file on the client machine. Load that file here.

Locate file and click Submit.

(4) Click the “Download” button and save “License file” to the location which you have

chosen.

OstarcAD srore

Download Response XML File

To return license, please download the Response XML file.

Click here to return home.
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Click “LOAD” to load the -resp-return.xml file and click “Return” button to return the license.

GstarCAD License Return

Online Return(O) License Information
Product/Edition/Language | Serial Number Status Expiration date | Trust flag
GstarCAD Pro/2015/ENG | - . **Disabled™ 09-Feb-2016 FULLY TR...
GstarCAD Pro/2015/ESP - Enabled 27-Aug-2015 FULLY TR...
Manual Return(M) GstarCAD Pro/2016/ENG Loy Enabled 13-Oct-2016 FULLY TR...
GstarCAD Pro/2017/ENG E ... Enabled permanent FULLY TR...
GstarCAD Pro/2018/ENG Enabled 11-Sep-2018 FULLY TR...
DWGFastView /2018/ENG i § S W “.. Enabled permanent FULLY TR...
Collab /2019/ENG 231A-E307-6D01-0000-28... **Disabled™ 22-Oct-2019 FULLY TR...

Borrowed Return(B)

1. request file

2. Upload request file to and get return file ( or send request

file to your local distributor / reseller from whom you purchased GstarCAD products and get return file)
return file and click Return button

\Users\ovs\Desktop\Collaboration activation\231A-E307-6D01-0000-288E-AA87-0000-0300-resp-return.xml

Return

Back(K) EXxit(E)

5. The processing file -resp-return.xml is for clearing the registration information in the
workstation which you returned the license. After a few seconds you can see the license you
have selected to return has disappeared from License information, click “Exit” button to close

the window.
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3. Network License Borrow and Return

What is more, GstarCAD Collaboration Client program provides the function that you can borrow
and return license from user client. This section describes how to borrow license on client. In some
special case, you need to transfer one or more than one nodes to individual computer. For example,
you need to activate GstarCAD Collaboration Client program on a laptop for a certain time, in order
to bring it to other place. It is great way to use this function. There are 2 steps to use it: “Borrow
License” and “Borrowed Return”.

Requirements:

1. GstarCAD has to be installed on the machine or computer.

2.1t has to be in a same local area network, and connect to server.

Click "GstarCAD License Manager” from Windows Start button: “All
Programs>Gstarsoft>GstarCAD License Manager”, or you can click “Help>Register”

. GstarCAD 2019
5 GstarCAD 2019
GstarCAD License Manager | Express Collaboration(

| Office OLE Drawing Object Converte @ Help
5 Uninstall GstarCAD 2019 O New Feat
| Website - x Ew reatures
4 Back -~ Register
5 About
Search programs and files 2 |

Then the following window open:

GstarCAD License Manager

R License Information

License Type: Network License Key
License Key: 721A-E307-6D01-0000-82BD-2EB5-0000-0300

Product Version: Collab 2019
Language: ENG
Expiration date: 31-0CT-2019

o Activate(A) (AET()
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3.1. Borrow License

1. Click “Activate>Borrow License (B)". Follow the introduction on your screen. Input the “Sever
Number/IP” and “Port”, click “Query”.

GstarCAD License Activation

License Key(L) If you already borrowed a license of higher version please it directly. For @ new borrow please input

the following information and click Borrow button

Online Activation(O) Server Name / IP Port(27000-27009)

‘ 192.168.0.66 27000

Network License(N) License Information

Manual Activation(M)

Borrow License(B)

USB Dongle(D)
Expiration date:

|2018/11/ 1 ~|l 60 Days 90 Days @ 180 Days Borrow

Back(K) Exit(E)

2. Then you can attain the License Information. Input your “Expiration date” and select the
license and click “Borrow” button.

GstarCAD License Activation

License Key(L) If you already borrowed a license of higher version please it directly. For a new borrow please input

the following information and click Borrow button
Online Activation(Q) Server Name / IP Port(27000-27009)

192.168.0.66 27000

Query

Manual Activation(M)

Network License(N) License Information

. Product: Collab/ENG  Version: 2019  Quantity: 1
Borrow License(B)

USB Dongle(D)

Expiration date:

2018/11/ 1 ~|i§ 60 Days 90 Days @ 180 Days Borrow

Back(K) EXit(E)




Server Name or IP: Input the server IP address (like 192.168.0.66).
Expiration Date: Date to borrow and return, you just need to fill in the date you return
because it is counted from the date you borrow the license.
3. And then you can see the following message which indicates you successfully borrow the

license. Click “OK" button and restart your software to finish the process.

r S =—, | Y
Borrow license ,M

(0) Borrow a license success!

3.2. Borrowed Return

It is better to return the node to server if you do not need it.
1. Click “Return>Borrowed Return (B)"” and select the license you want to return.

GstarCAD License Manager

R License Information

License Type: Network License Key

License Key: 721A-E307-6D01-0000-82BD-2EB5-0000-0300
Product Version: Collab 2019

Language: ENG

Expiration date: 31-OCT-2019

o Activate(A) ¢ Return(R)
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2. Click “Return”, the license you borrowed has been returned.

GstarCAD License Return

Online Return(O) License Information
Product/Edition/Language | Fulfillment ID Status Expiration date | Trust flag
Collab /2019/ENG FID-1541061215-000 Enabled 31-Dec-2018 FULLY TR...

Manual Return(M)

Borrowed Return(B)

Server Name / IP Port(27000-27008)

192.168.0.66 27000

Return

Back(K) Exit(E)

3. Click “OK" button to finish returning and you can see the license disappears.

——

[

Information:' ]

L

Done Borrow Return.
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